
LOCATION
1314 Hixson Pike
Chattanooga, TN 34705

PHONE
423-702-1024

EMAIL
zak.klinedinst@outlook.com

CERTIFICATIONS

ITIL Certified

OSHA 10 / OSHA 30

EPA Certification

HAZMAT Controls

Quality Assurance Inspector

Maintenance Planner

CMMS Qualified

CompTIA A+

EDUCATION

B.S. Computer Science
Western Governors University
Expected 2026

Nuclear Power School
U.S. Navy, 2010 – 2013

Mechanic 'A' School
U.S. Navy, 2009

CORE SKILLS

Team Leadership

Account Management

Project Scheduling

PLC Commissioning BMS / PMS

CMMS Systems P&L Tracking

Critical Environments

Technical Docs

Zachary Klinedinst
Service Manager • ITIL Certified • U.S. Navy Veteran

Service Manager with 16+ years of progressive experience in field operations leadership,
project management, and critical-environment technical services. Proven ability to manage
service teams, coordinate multi-site operations, and serve as primary customer point of contact
from troubleshooting through project closeout. Background includes U.S. Navy Nuclear
program leadership as a mechanic, water chemist, and radiological controls technician.

PROFESSIONAL EXPERIENCE

Munters DCT Feb 2022 – Present
Project Manager / Account Manager (Mar 2024 – Present)  •  Field Service Technician (Feb 2022 – Mar
2024)

• Primary customer point of contact managing all communications from service request through
project closeout.

• Perform remote phone troubleshooting with on-site personnel to diagnose issues and minimize
downtime.

• Schedule and coordinate field technicians across multiple active sites, balancing workload and
travel.

• Complete all project documentation on behalf of field technicians, ensuring accuracy and
timely submittal.

• Created the standardized site-tracking spreadsheet now adopted company-wide by all Project
Managers.

• Commissioned dehumidification units for data centers: electrical phasing, BMS/PMS
integration, PLC and actuator setup.

• Executed complex PLC upgrades on legacy units; maintained 100% completion rate across
high-profile sites.

Chalmers & Kubeck South Nov 2021 – Feb 2022
Field Service Technician

• Performed field repair of control and safety valves for power generating equipment.

United States Navy – Nuclear Submarine Operations 2009 – 2020
Reactor Labs Supervisor • EHP Supervisor • Work Center Supervisor

• Led teams of up to 15 through inspections, emergency response training, and major
maintenance overhauls on two nuclear submarines.

• Supervised training, qualifications, and maintenance for 450+ sailors with zero radiological
incidents.

• Managed shipboard water chemistry programs, radiological controls, and radioactive material
accountability through four major maintenance periods.

• Performed hands-on mechanical maintenance on reactor plant systems as a qualified nuclear
mechanic.

• Overhauled repair parts accountability aboard USS Alaska, increasing accuracy from 21% to
98%.

• Trained and qualified 100+ radiation and contamination workers across two submarine crews.


